If the internet or your emails have stopped working or giving error messages, then please go through this self-help manual before phoning Karl.
Emails not working?

1. Check if the internet is working by opening up Internet Explorer or Firefox.
If the internet is working, go to step 2.
If the internet is not working go to step 4.
2. Not receiving messages? Please check your mailbox in case your emails are incorrectly sorted by the spam blocker. (www.gmail.com)
3. It could be that you are receiving an email that is bigger than 4 megabytes big.
Emails are not allowed to be bigger than 4 Megabytes.
To delete the problematic email go to www.mail2web.com (or www.gmail.com).
Type in your email address and password to log in. Then select (tick) and delete the problematic email(s).

4. IF THE INTERNET IS NOT WORKING:

5. Check that the phone line cable is well plugged into the router.
6. Please reset your modem-router: Unplug its black power cable for 5 seconds.
Then plug in the power again.
Wait 30 seconds for it to reconnect
7. Now check whether the ADSL light is flashing or not.
If you have Skype, please launch/run the program.

8. Open internet explorer or Firefox.

9. Type in www.karl.co.za
10. If it does not work, could it be that you are capped and have used up all your Gig(s)? Please call Karl on his landline or cellphone (no SMSs)
15hour ADSL helpline: 7:30am - 10.30pm Mon-Sun: 084 448 5289  (/021 4244419)

www.karl.co.za

